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1. INTRO

Welcome to the guide for navigating the Double Materiality Assessment (DMA) 

module within our ESG Platform. Recognizing the crucial role that double materiality 

assessment plays as the starting point for sustainability reporting under the European 

Sustainability Reporting Standards (ESRS), our DMA module is designed to streamline 

and enhance this pivotal process$

Understanding the importance of DMA is fundamental to any organization looking to 

thrive in today's sustainability-focused landscape. A well-conducted DMA not only 

identi07es what is material to your business from both a 07nancial and non-07nancial 

impact perspective but also informs strategic decision-making, stakeholder 

communication, and long-term value creation$

Our Platform simpli07es the DMA process by providing a structured, user-friendly 

work0Eow to conduct your assessments e�ectively and e�iciently. Whether you are 

new to sustainability reporting or looking to re07ne your approach, our module o�ers 

the tools and guidance needed to perform a robust DMA that aligns with the rigorous 

requirements of the ESRS$

The DMA module encompasses the full spectrum of tasks required for a thorough 

assessment, from engaging stakeholders and analyzing data to prioritizing material 

issues and reporting outcomes transparently. 
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2. WORKFLO�

The Double Materiality Assessment (DMA) module provides a work�yow that empowers 

your organization to conduct a materiality assessment in line with the European 

Sustainability Reporting Standards (ESRS). The work�yow is divided into six key stagesC

[M General Information: Begin by establishing the foundation of your DMA with 

essential background details. Input general information about your organization, 

including the reporting period, the scope of the assessment, and any speci�Yc 

sustainability goals or frameworks that guide your reporting strategyO

\M Add Stakeholders: Identify and add stakeholders relevant to your sustainability 

journey. This step involves creating a stakeholder registry, categorizing them (e.g., 

customers, employees, investors, suppliers), and noting their signi�Ycance and 

in�yuence on your organizationO

�M Potentially Relevant Topics: Compile a list of sustainability topics that could be 

material to your organization. This step is crucial for ensuring that no signi�Ycant 

area is overlooked. The module will guide you through identifying these topics 

based on industry standardsO

<M Identify and describe Impacts, Risks and Opportunities (IROs): Probably the 

most important activity is to identify and describe IROs. You will have to �Yll in 

general and also ESRS-speci�Yc information for each of IRO. This way you can be 

sure that your descriptions are compliant and well-describedO

�M Conduct Survey: Engage with your stakeholders through web surveys to gauge 

their perspectives on the importance of each potentially relevant topic. The 

module facilitates the creation, distribution, and management of these surveys, 

ensuring a seamless data collection processO

5M Results: Analyze the survey results alongside data gathered through o4ine 

methods such as workshops and interviews. This integrated approach ensures a 

holistic view of material topicsO

^M Materiality Matrix: Visualize the outcomes with a materiality matrix that plots the 

signi�Ycance of each topic against its impact on your organization and 

stakeholders. This visualization aids in prioritizing topics and identifying those that 

are essential for inclusion in your ESG report.
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The diagramm belows ilustrates the full process of DMA through the software. Users 

can skip the automated surveys and enter stakeholder assessments and opinions 

from other sources like seminars, workshops and interviews.
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3. CORE FEATUREY

3.1. GENERAL INFORMATIO\

The "General Information" section sets the stage for the Double Materiality 

Assessment, outlining the framework and intentions of the process. This concise 

overview provides the necessary context for the ensuing detailed DMA workSFow4

3 Objective of the Assessmeni

3 Scope and Boundar8

3 Methodolog8

3 Stakeholder Engagemeni

3 Criteria for Materialit8

3 IdentiS^cation of Material TopicL

3 Review and Validation
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3.2. stakeholderb

The "Stakeholders" section serves as a register to methodically record and categorize 

the various groups that have an interest or stake in the company's operations and 

sustainability practicesI

C Stakeholder Registry: Provides a systematic listing of stakeholder groups, such 

as employees, partners, suppliers, and others, relevant to the company’s 

sustainability contextX

C Group Weighting: Assigns a weight to each stakeholder group to quantify their 

relative importance in the assessment, which in5xuences the impact of their 

responses on the overall materiality analysisW

This section ensures a structured approach to capturing stakeholder data, which is 

pivotal for accurately assessing their perspectives in the materiality process.
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3.3. POTENTIALLY RELEVANT TOPICb

The "Relevant Topics" section is an essential part of the Double Materiality 

Assessment, designed to list and evaluate sustainability topics that may be material to 

the companye

E Comprehensive Topic List: Features a full array of materiality topics derived from 

the ESRS, serving as a reference point for the company to consider all possible 

areas of sustainability impacth

E Customization of Topics: Allows users to enhance the standard list by adding 

speci\sc impacts, risks, and opportunities associated with each topic, tailoring the 

assessment to the company's unique context.o

The topics chosen in this section will form the basis for the subsequent assessment, 

ensuring that the DMA focuses on areas of utmost importance to the company's 

sustainability objectives.
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3.4. IMPACTS, RISKS AND OPPORTUNITIES (IRosa

While our IROs AI Assistant can help a lot, still you as a Sustainability expert will have to 

invest you time in this crucial step - identify and describe IROs. Because in essence 

that’s what ma>ers the most=

H IROs data input forms: Provides a user to @hll in all the necessary information for 

each IRO and be sure that nothing is missing. On the one hand, you could describe 

you IRO in a few paragraphs (non-structured way), but we prefer  to do it in a 

structured way, to be sure that all related information units are covered.
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AI Assistant allows you to craft tailored examples of Impacts, Risks, and Opportunities 

(IROs) speci;Nc to your business sector and subsector. These insights are designed to 

resonate with your company's context, aiding you in exploring your IROs.
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3.5. SURVEY^

The "Automated Surveys" section streamlines the process of collecting stakeholder 

input on materiality topics through a structured approacha

= Survey ConXhguration: Allows companies to con[mgure which topics are to be 

assessed by each stakeholder group, ensuring that the survey content is relevant 

and targetedN

= Survey Distribution: Facilitates the creation and dispatch of survey forms directly 

to stakeholders' emails, simplifying the process of collecting their perspectivesM

This section ensures that the assessment of materiality topics is conducted smoothly, 

with stakeholders providing their insights on the issues most pertinent to their 

relationship with the company.



8 / 9

www.esgplatform.eu
European Sustainability 

Reportin�

Standards

Aligned with

3.6. RESULTb

The "Results" section is where the outcomes of the Double Materiality Assessment 

are collated and analyzedD

A Assessment Scores Table: Presents a comprehensive table displaying scores for 

each potentially relevant topic, assessed from both Impact and Financial 

perspectives, as per the double materiality principleV

A Automated Calculations: The section includes an automated feature that 

calculates the scores and ]lags topics as material based on prede]Qned thresholds 

and criteria, simplifying the identi]Qcation of key material topicsU

This section provides a clear and quanti]Qable overview of the materiality of each topic, 

enabling users to easily determine which issues are most signi]Qcant for the company 

and its stakeholders.
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3.7. MATERIALITY MATRIm

The "Materiality Matrix" section oQers a visual representation and analysis for the 

results of the Double Materiality Assessmenti

C Visual Matrix: Displays a graphical materiality matrix where topics are plo=ed 

based on their Impact and Financial scores, illustrating their relative materiality to 

both the company and stakeholders[

C Material Topics Identi3Ncation: Helps users to identify at a glance which topics fall 

into the category of high materiality and therefore require a=ention and disclosure 

in sustainability reporting[

C PDF Export: Includes functionality to export the materiality matrix into a PDF 

document, allowing for easy sharing, presentation, and inclusion in reports.
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4. the dma report and data expor?

After the assessment you can download a PDF report document will all data entered 

and collected through the DMA process. It can be a valuable asset to share with you 

stakeholders, including a management bodies3

Also, the software provides a data export via Excel IUle. Where you can get every single 

details, including stakleholder assessment details like submited ratings.
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